
TACCA of Greater Houston would like to make a statement 

about the current events involving the Corona Virus COVID

-19.  We would like to start by saying that the safety of our 

members, their employees and their families is of the upmost importance to us.  We also know that 

for our industry, there is no work from home option, it is “Business as Usual”.  

We state in our mission statement, that we will assist our members in helping them with the success of 

their businesses.   At this time, it is finding ways to help HVAC owners continue day to day operations in 

a safe manner for the public and for their employees.  

We are in an industry that provides services to the public.  Contact with the public is inevitable and we 

believe contractors will continue to provide their services to clients for their protection and comfort.  

They can also provide clients with information on UV lights, Air Scrubbers and HEPA filters to assist dur-

ing these unfortunate events, by providing solutions instead of mass hysteria.   

However, we do feel that there are some safety measures that can be taken to  ensure the  spread of 

the illness is mitigated. We encourage HVAC owners to put in place Protective Protocols to not only 

prevent the spread of the illness, but to protect their employees and their businesses.    

We recommend the following Protective Protocols:  

 Require your schedulers / dispatchers to start asking clients when they dispatch the call if anyone 

in the home is in quarantine?   Make sure this info is passed onto the technician.   

 Have your technicians ask clients before entering homes if anyone in the home is ill.   

 Make gloves, masks, and  disposable coveralls available to your techs so that in the case someone 

is ill or is in quarantine, that they can take the proper steps in order to protect themselves and oth-

ers.  All of which are inexpensive 

 Keep records!  In the event that one of your employees contracts the virus, authorities will more 

than likely want a timeline of where they have been.  

 Remind employee’s to wash their hands often & especially after house calls or maintenance.  

 If employee’s are sick, we recommend owners have them stay home.  

 Be mindful of the high risk individuals:  

Older adults and people who have severe underlying chronic medical conditions like heart or lung dis-

ease or diabetes seem to be at higher risk for developing more serious complications from COVID-19 

illness.  https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html  

 

Coronavirus COVID-19 

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html


Our Upcoming Meeting & Events 

We are taking it day by day…  Events will resume when it is safe for everyone! 

Resources for more information: 

https://www.who.int/health-topics/coronavirus  

https://www.cdc.gov/coronavirus/2019-ncov/index.html  

We thank all of you for taking the time to read this information.  
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